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1 Scope

This document specifies requirements for an occupational health and safety (OH&S)
management system, and gives guidance for its use, to enable organizations to
provide safe and healthy workplaces by preventing work-related injury and
ill health, as well as by proactively improving its OH&S performance.

This document is applicable to any organization that wishes to establish, implement
and maintain an OH&S management system to improve occupational health and
safety, eliminate hazards and minimize OH&S risks (including system deficiencies),
take advantage of OH&S opportunities, and address OH&S management system
nonconformities associated with its activities.

This document helps an organization to achieve the intended outcomes of its OH&S
management system. Consistent with the organization’s OH&S policy, the intended
outcomes of an OH&S management system include:

a) continual improvement of OH&S performance;

b) fulfilment of legal requirements and other requirements;

¢) achievement of OH&S objectives.

This document is applicable to any organization regardless of its size, type and
activities. It is applicable to the OHR&S risks under the organization’s control, taking
into account factors such as the context in which the organization operates and the
needs and expectations of its workers and other interested parties.

This document does not state specific criteria for OH&S performance, nor is it
prescriptive about the design of an OH&S management system.

This document enables an organization, through its OH&S management system, to
integrate other aspects of health and safety, such as worker wellness/wellbeing.

This document does not address issues such as product safety, property damage or
environmental impacts, beyond the risks to workers and other relevant interested
parties.

This document can be used in whole or in part to systematically improve occupational
health and safety management. However, claims of conformity to this document are
not acceptable unless all its requirements are incorporated into an organization’s
OH&S management system and fulfilled without exclusion.
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2. Normative references

There are no normative references in this document.

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

ISO and IEC maintain terminological databases for use in standardization at the
following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp
— IEC Electropedia: available at http://www.electropedia.org/

3 Waulawararindaamu

smsuiaguseavruacianansi Midaulauazdmdidnanusalald
ISO and IEC maintain terminological databases for use in standardization at the
following addresses:

— IS0 Online browsing platform: available at https://www.iso.org/obp
— IEC Electropedia: available at http://www.electropedia.org/

3.1

organization

person or group of people that has its own functions with responsibilities, authorities
and relationships to achieve its objectives (3.16)

Note 1 to entry: The concept of organization includes, but is not limited to sole-trader,
company, corporation, firm, enterprise, authority, partnership, charity or institution, or
part or combination thereof, whether incorporated or not, public or private.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.2

interested party (preferred term)

stakeholder (admitted term)

person or organization (3.1) that can affect, be affected by, or perceive itself to be
affected by a decision or activity

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.3

worker

person performing work or work-related activities that are under the control of the
organization (3.1)

3.1
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3.2
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3.3
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Note 1 to entry: Persons perform work or work-related activities under various arrangements,
paid or unpaid, such as regularly or temporarily, intermittently or seasonally, casually or on a
part-time basis.

Note 2 to entry: Workers include fop management (3.12), managerial and non-managerial
persons.

Note 3 to entry: The work or work-related activities performed under the control of the
organization may be performed by workers employed by the organization, workers of external
providers, contractors, individuals, agency workers, and by other persons to the extent the
organization shares control over their work or work-related activities, according to the context of
the organization.

34
participation
involvement in decision-making

Note 1 to entry: Participation includes engaging health and safety committees and workers’
representatives, where they exist.

3.5
consultation
seeking views before making a decision

Note 1 to entry: Consultation includes engaging health and safety committees and workers’
representatives, where they exist.

vnawie 2 Aaya; §vinou(worker)sandouinsseduge (3.12) yanavivindiuusnisuaslilavia
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gflunsiaaefvinoru(worker) Ad191ae agdns , wviounauanniliusAsanauan
(external providers) rfFutuun(contractor) s1ayaaa(individual) Ltazpj‘l(m'm‘uaal,al,ﬂwﬁ wLag o
UAARAUIAINUDULAAURDIDIANTTITNITAILANTIUAUIIUNTAAANTTUNALALIADIAUIIU AULFTUN
a9ANg

3.4
nssddrusau (participation)
nsaadtienlunssanunsanfula
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3.5
A1sU3nun (consultation)
Ly uuanay vinnsaaduls
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3.6

workplace

place under the control of the organization (3.1) where a person needs to be or to go
for work purposes

Note 1 to entry: The organization’s responsibilities under the OH&S management system (3.11)
for the workplace depend on the degree of control over the workplace.

3.7

contractor

external organization (3.1) providing services to the organization in accordance with
agreed specifications, terms and conditions

Note 1 to entry: Services may include construction activities, among others.

3.8

3.6
o
AOUNVINU
gaurimaldnsamiuauuadasdng (3.1) Auarasdadiluniasdaslilidanisvineu

wnewia 1 daya- musuderauvavasansaaleszuuuinns OH&S(3.11) dmdudarunvinou
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3.7
SULUN
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3.8
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requirement
need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is custom or common practice for the
organization (3.1) and interested parties (3.2) that the need or expectation under consideration
is implied.

Note 2 to entry: A specified requirement is one that is stated, for example in documented
information (3.24).

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.9

legal requirements and other requirements

legal requirements that an organization (3.1) has to comply with and other
requirements (3.8) that an organization has to or chooses to comply with

Note 1 to entry: For the purposes of this document, legal requirements and other requirements
are those relevant to the OH&S management system (3.11).

Note 2 to entry: “Legal requirements and other requirements” include the provisions in collective
agreements.

Note 3 to entry: Legal requirements and other requirements include those that determine the
persons who are workers’(3.3) representatives in accordance with laws, regulations, collective
agreements and practice.

3.10

management system

set of interrelated or interacting elements of an organization (3.1) to establish policies
(3.14) and obyjectives (3.16) and processes (3.25) to achieve those objectives

Note 1 to entry: A management system can address a single discipline or several disciplines.

Note 2 to entry: The system elements include the organization’s structure, roles and
responsibilities, planning, operation, performance evaluation and improvement.

Note 3 to entry: The scope of a management system may include the whole of the organization,
specific and identified functions of the organization, specific and identified sections of the
organization, or one or more functions across a group of organizations.

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 2 to entry has been modified to clarify some of the wider
elements of a management system.

AianA1uua . .
anuAiluniaanumaniviinisna1ide usuanfivlaavinly wiatiedu

wnaie 1 daya: “ﬁauanﬁoimﬂﬁﬂﬂ”lumuﬁa Auily i%ﬂ:jﬁﬁmuﬁssuLﬁﬂw“iaﬁﬂﬂdm%y
avdns (3.1) uae gl ulasuda (3.2) Ainsusuandsanudniunsaanuaanienials a
A1tlediv( consider).

waneie 2 taya; advuatawiziiluniviadivuaninisaafe dativiau angsansguLnd
(3.24).
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3.9
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3.11

occupational health and safety management system

OH&S management system

management system (3.10) or part of a management system used to achieve the OH&S
policy (3.15)

Note 1 to entry: The intended outcomes of the OH&S management system are to
prevent jinjury and ill health (3.18) to workers (3.3) and to provide safe and healthy
workplaces (3.6).

Note 2 to entry: The terms “occupational health and safety” (OH&S) and
“occupational safety and health” (OSH) have the same meaning.

3.12

top management

person or group of people who directs and controls an organization (3.1) at the highest
level

Note 1 to entry: Top management has the power to delegate authority and provide resources
within the organization, provided ultimate responsibility for the OH&S management system
(3.11) is retained.

Note 2 to entry: If the scope of the management system (3.10) covers only part of an
organization, then top management refers to those who direct and control that part of the
organization.

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has been modified to clarify the responsibility of top
management in relation to an OH&S management system.

3.13
effectiveness
extent to which planned activities are realized and planned results achieved

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.14

policy

intentions and direction of an organization (3.1), as formally expressed by its fop
management (3.12)

3.11

sruuusuisatdrauniauazanuilaaasde

szUUN15U3115 OH&S

seuuusns(3.10) wia frunfivuasssuuuivisildifaussautlaunasiu OH&S(3.15).

s &
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mmuuav/ma AneNnanIn(3.18) warjvineu(worker) (3.3) Hufslvigauivinnuiilaanse
waraauivinauinagitvineu (Healthy Work place) (3.6).
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3.12
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ten2adeasyuuu3nls OH&S

3.13
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Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.15

occupational health and safety policy

OH&S policy

policy (3.14) to prevent work-related injury and ill health (3.18) to workers (3.3)
and to provide a safe and healthy workplaces (3.6)

winawe 1 : ldnanddwrinazddindaiugiudniuszuunsudmsianis ISO Annex SL
52uév ISO/IEC Directives &u 1

3.15

ulaunaatdhaviauazarnuilaaad

ulauny OH&S

ulawna (3.14) fMailasnslafuunaiduainnisvinerunazanznnanw (il
health)(3.18) Tejvineru(worker) (3.3) uazlvigaruiivinoundaaadauaziiagii
1invu (Healthy Workplace)(3.6)

3.16
objective
result to be achieved

Note 1 to entry: An objective can be strategic, tactical, or operational.

Note 2 to entry: Objectives can relate to different disciplines (such as financial, health and safety,
and environmental goals) and can apply at different levels (such as strategic, organization-wide,
project, product and process (3.25)).

Note 3 to entry: An objective can be expressed in other ways, e.g. as an intended outcome, a
purpose, an operational criterion, as an OH&S objective (3.17), or by the use of other words with
similar meaning (e.g. aim, goal, or target).

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. The original “Note 4 to entry” has been deleted as the term “"OH&S
objective” has been defined separately in 3.17.

3.17

occupational health and safety objective

OH&S objective

objective (3.16) set by the organization (3.1) to achieve specific results consistent with
the OH&S policy (3.15)

3.18
injury and ill health
adverse effect on the physical, mental or cognitive condition of a person

Note 1 to entry: These adverse effects include occupational disease, illness and death.

Note 2 to entry: The term “injury and ill health” implies the presence of injury or ill health, either
on their own or in combination.

3.19

3.16
Tanuszave
HRRWETGRIUTIN

waneie 1 daya: YaqussaeAsnusailudonagns 1Boansisd wiaidelfiidns

wuELe 2 Aaa: ‘imqﬂssaaﬁmmmf{um"aloﬁu disciplines #19 9 (21%wdu wihuunanie
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(an9du nRENSINNvaYAns TATINIT KAAAUYT wasAszuIuMs (3.25)).

s &

winaue 3 daya:  Taadszavdsninsaudaslalunaia ne avivdu eunadwsneala’ly
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AdaAdvAY (Aratidu Iadsyaad tihvung wia hdssaed).

wuawe 4 : "lm”m:nnmﬁwv‘iuzgm’w:hﬁmﬁugmaﬁﬁnswnmsn%m;:‘z”mms ISO Annex SL
53uéiv ISO/IEC Directives &iuil 1 nunewnia 4 doussulagninaaniiiasann @131 occupational
health and safety objective 'lafinsuanaaflu 3.17

3.17

Jnauscasaeu andhaunisuazanulaansy

Tanuszava OH&S 3 . .

Tanissaud (3.16) Mavdnsay (3.1) llausTanaadnslanIsNdannaasfuulauiasiu
OH&S(3.15)

3.18
Asuatiu war Aznnann (ill health)
HAGIUAUGa &NNTIIANE AT UIamNAAUAYLAAR

wanee 1 faya; wasuaudaranuivlsadanairdn naiuihe uazsanfadin

nanee 2 @131 "nsuaiu wag ansnnaaw (il health)” wunady AstAansunatiunianiig
nanw linsunsauan
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hazard
source with a potential to cause injury and ill health (3.18)

Note 1 to entry: Hazards can include sources with the potential to cause harm or
hazardous situations, or circumstances with the potential for exposure leading to injury
and ill health.

3.20
risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to,
understanding or knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference to potential “events” (as defined in ISO
Guide 73:2009, 3.5.1.3) and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3), or a
combination of these.

Note 4 to entry: Risk is often expressed in terms of a combination of the consequences of an
event (including changes in circumstances) and the associated “likelihood” (as defined in ISO
Guide 73:2009, 3.6.1.1) of occurrence.

Note 5 to entry: In this document, where the term “risks and opportunities” is used this means
OH&S risks (3.21), OH&S opportunities (3.22) and other risks and other opportunities to the
management system.

Note 6 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 5 to entry has been added to clarify the term “risks and
opportunities” for its use within this document.

3.19
dunsa

oo o

wiavifidazsansiinnisunatiuniangnaanw (ill health) (3.18)

e 1 duasaatanudsunaifidnaaiwiagvinlviAnduasa, saunisaiduasie way

amumsmmuﬁnﬂmw’iumsnammn'\immwmamnmn‘).lmw (ill health)

3.20 .
ANMULAEY
wansenuuadaN lutduau

wnewia 1 daya: nanssnudamnuaaiaadauanniaianieli — idvuinuiaideau

wingwg 2 Aaya: aAnuliviuaudagzaiunisal ey, savdayganuansadiisduanuinia
wIaANg, TuranauuIzauanIsainialanIgnsLia

wAELG 3 Aaya: m'ml,ﬁwﬁnm”aaLﬂuﬁﬂwmxﬁLﬂumsaﬁaﬁoali'lw‘fu wanisal” Ailuldle
(auArivualilugiia ISO Guide 73:2009, 3.5.1.3) uas "naviamn” (auiddivua'lilugsia
73:2009, 3.6.1.3) waansHaUNEIUAU

NUELUG 4 Baya: mwmﬁuaﬁnﬁaqﬁmmﬂmaanm‘lugﬂu,m.lmswauwlajumaowaﬁm”nagmmaa
winnsal (Teasudeaarunsalildeuuilas) uaz "anuaaaafedu” AtAeva (anuddiuue'ly
Tuadia ISO Guide 73:2009, 3.6.1.1) sasnstaadiy

winewme 5 : Twanastl @131 “anudeonarlama” Wihududoninaanuin aades OH&S
(3.21), Tama OH&S(3.22) uay ANuLdavuaslanizau dan1susuisinns

nAELKG 6 : "lmmmnmﬁwmu,a.um:nnmwumumuinsuunn'\snsmsmms ISO annex SL Rt
ISO/IEC Directives &u#i 1 ‘Luumﬂmam 5 lafinnsiniaaduied1in “anudasuazlania”
Wialdluanansatiudl

3.21

occupational health and safety risk

OH&S risk

combination of the likelihood of occurrence of a work-related hazardous event or
exposure(s) and the severity of /njury and ill health (3.18) that can be caused by the
event or exposure(s)

3.22
occupational health and safety opportunity
OH&S opportunity

3.21
aMudavaruadiauiiauazanulaaasdy

a
ANULFELIVOHE&S
fHunFNTTUI Tanmansiiadanunisalddiuduas e (hazardous event)uiansiia
6 (exposure) Wag ANUTULTIADY ATLIALIY Way aznaaaw (ill health) (3. 18)°1i\1
LAnannaanunlsainzansLinLme

3.22

Tanasu andhaunisuazanulaaasy

Tans OH&S .

ganunmsainiayavavantunsainginsaiin ldgnisdiuilssvavaussauseiu OH&S
(3.28)
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circumstance or set of circumstances that can lead to improvement of OH&S
performance (3.28)

3.23
competence
ability to apply knowledge and skills to achieve intended results

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.24

documented information

information required to be controlled and maintained by an organization (3.1) and the
medium on which it is contained

Note 1 to entry: Documented information can be in any format and media, and from
any source.

Note 2 to entry: Documented information can refer to:

a) the management system (3.10), including related processes (3.25);

b) information created in order for the organization to operate (documentation);

c) evidence of results achieved (records).

Note 3 to entry: This constitutes one of the common terms and core definitions for
ISO management system standards given in Annex SL of the Consolidated ISO
Supplement to the ISO/IEC Directives, Part 1.

3.25
process
set of interrelated or interacting activities which transforms inputs into outputs

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.23
AMUANISA
gransalszansldanusilasinesiiaussanaswsnalaly

wnewe 1 : "lm”m:nnmﬁwviu,awh:hﬁmﬁugwud'm‘?nssnnmsn%mﬁmms ISO annex SL s3uév
ISO/IEC Directives & u 1

3.24
@NFTITIUNA o
FIFUVATNDIANTHRIAILANLRLLAUSA N TaaadAn(3.1) uay RailddaiAu

wanae 1 daya:tangsassundasiansatdulusduuunaziale 9 Alasudsarnunaslad le

WINELUG 2 AAYA: LAARITRTRUNAININITAEI9E9EN
a) szuuudnms (3.10) sunszuiun1svitaadtas (3.25)

b) &sauwmanvihlvilitiansaiiuonuvasasdns (lanans)
C) wANFIUUDINRAWENUTTR (Wuvin).

wuewwe 3 : "lsfu’1=r1nmﬁwﬁuawh=51ﬁmﬁugwumﬁuswumiu%msﬁmms ISO annex SL syudéiv
ISO/IEC Directives &u 1

3.25

ASZUIUANS .
nauAanssunfimuduiussaduLasdfumsaninansnusadudindasiiadainn tiitilu
HRANWS

wunewe 1 : "lm”m:nnmﬁwviu,awh:hﬁmﬁugwud'm‘?nssnnmsn%mﬁmms ISO annex SL syuév
ISO/IEC Directives & u 1

3.26
procedure
specified way to carry out an activity or a process (3.25)

Note 1 to entry: Procedures may be documented or not.
[SOURCE: ISO 9000:2015, 3.4.5, modified — Note 1 to entry has been modified.]

3.27
performance

3.26
dunau
wnnanzlunsediiiufAanssunianszuiunis (3.25)

vianeue 1 fdaya: dusauanaduansnsusalufle
[wuaa: ISO 9000:2015, 3.4.5, U5uil59 — Note 1 to entry has been modified.]

3.27
Aussaus
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T
Y

measurable result HAAWENTANRLE

Note 1 to entry: Performance can relate either to quantitative or qualitative findings. Results can | wiyneug 1 taya: anssausmmsmﬁ'mﬁuwaLﬂoﬂ%mmu“imﬂmmmw wadnssu1saldwansan
be determined and evaluated by qualitative or quantitative methods. wazlsediulasaitidelsunanaz dynainw

Note 2 to entry: Performance can relate to the management of activities, processes (3.25), | yynuiug 2 daya: aussauraINsaAeIALAITLEMISAANTSUENY 9, NSTUIUANSES 9 (3.25),
products (including services), systems or organizations (3.1). nanfaLal (:ubonsnns) ssuuviaacdns (3.1)

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO

- . . nAULUe 3 : "lmma'mmﬁwmu,avm:nnmwugwummnsunnmsnsmsamms ISO annex SL suéiv
management system standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives &l 1 wunawial 1efinsdsudanens yfinuasiaidelalunisiasanuay
ISO/IEC Directives, Part 1. Note 1 to entry has been modified to clarify the types of methods

that may be used for determining and evaluating results. Ussiftuna

3.28 3.28

occupational health and safety performance aussaursuatdiaunisnaranulaanse
OH&S performance anssauzOH&S

performance (3.27) related to the effectiveness (3.13) of the prevention of njury and | d4538aus (3.27) imAuszdngna (3.13) wnnsilasfumslefnausazasmanw
ill health (3.18) to workers (3.3) and the provision of safe and healthy workplaces (3.18) wdgfvinoru(worker) (3.3) wag mstvidauvinoulaaasauazinaguivinou

(3.6) (3.6)
3.29

outsource, verb 3.29

make an arrangement where an external organization (3.1) performs part of an | lasiafasa (wuavaALUan)

organization’s function or process (3.25) asvitnsdseanueu Waddnsanauan(3.1) vinwtihisgulagrunde gasioAduvza

o . N3¥UIUATARIAIANT (3.25)
Note 1 to entry: An external organization is outside the scope of the management system (3.10),

although the outsourced function or process is within the scope. viineea 1 2iaya: asdnsanauanatuanuauiansruuuinis (3.10) witimihdinianssuiunsi
nnavAauanataalunauLue

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the

- wawie 2 Aaya; enainmdnvisasAaAaRugIud niussuun1susuisians ISO annex SL
ISO/IEC Directives, Part 1. y o i <

52uév ISO/IEC Directives &ui 1
3.30

monitoring

determining the status of a system, a process (3.25) or an activity

3.30

nstiszivdanu

AsHATAUNAINUARAULURITEUL, N5EUIUNT (3.25) wadanssu
Note 1 to entry: To determine the status, there may be a need to check, supervise or critically
observe. winawe 1 gaya: lumsiarsangaiug, anaduilusasvinmsenaday, muaAugua via Assei
fotnanrsalnaday

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the | wunewvia 2 Hiaya: “lﬁmmnméfwﬁuazm:hﬁmﬁugmdm%ﬂizunmsu%msﬁmms ISO annex SL
ISO/IEC Directives, Part 1. 59U ISO/IEC Directives & u 1

. . .
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3.31
measurement
process (3.25) to determine a value

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement
to the ISO/IEC Directives, Part 1.

3.32

audit

systematic, independent and documented process (3.25) for obtaining audit evidence
and evaluating it objectively to determine the extent to which the audit criteria are
fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party
or third party), and it can be a combined audit (combining two or more disciplines).

Note 2 to entry: An internal audit is conducted by the organization (3.1) itself, or by an external
party on its behalf.

Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.33
conformity
fulfilment of a requirement (3.8)

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.34
nonconformity
non-fulfilment of a requirement (3.8)

Note 1 to entry: Nonconformity relates to requirements in this document and additional OH&S
management system (3.11) requirements that an organization (3.1) establishes for itself.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has been added to clarify the relationship of

3.31
ANSIANA
nszuIUuMs (3.25) lunsdadua

wuewe 1 daya: "Lsfu'm'lnﬁi']ﬁwﬁuazﬁvi'lﬁmﬁugwumw‘fmwnm‘su‘im‘siﬂms ISO annex SL
52ué9 ISO/IEC Directives & u 1

3.32

N156523U510U . .
Aszuunsliluszu, ﬁﬁaszuauﬂunszmumsﬁLﬂutaﬂms (3.25) waldsunangiu
AMIATIAAMY UazsssifiuaiviiiagilssavaiiadadusauiunnussatnasinsasIa
Aneu

nuneue 1 ﬁaua:msm;naﬂszLﬁummmLﬂumsmsmﬁmmummu (unnatinie) viansna
iszifiumauan (uaranzasuiayananan) uazaunsaiunisasadssifunanle (Waunau
&av discipline wsaunninilu)

waa 2 daya: Msasfaaulssiiuaalusasdiiunisinaasdns (3.1) aenialan
yaAaALuan

nee 3 daya: "uangIun1sasIadsediu” was “tnawinisasafaan” laduua’lily I1SO
19011

wueLwe 4 Aaya : "Lﬁmmnmﬁwﬂuazm:hﬁmﬁugmaﬁm%nswumsn%mﬁmms ISO annex SL
53Uy ISO/IEC Directives & un 1

3.33
ANUFAARDY
nMsauysalautaniivua (3.8)

wuewe 1 daya : "Lm"mznnﬂ"]?Twml,awi'\:hﬁmﬁugwudm’fnszuumsu‘im‘sﬁmms ISO annex SL
52uév ISO/IEC Directives &ui 1

3.34
au'lisganndaay
ashiguysalaudanivue (3.8)

wuawwe 1 fAaya: mju"l,u'aamﬂa"aom"aoLﬁmﬁnﬂ“aﬁwuumummgmmnaﬁ LAY dafiInuasTUl
U315 OH&S (3.11) Mavdns (3.1) Anuadmsuautad
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nonconformities to the requirements of this document and to the organization’s own
requirements for its OH&S management system.

3.35

incident

occurrence arising out of, or in the course of, work that could or does result in injury
and ill health (3.18)

Note 1 to entry: An incident where injury and ill health occurs is sometimes referred to as an
“accident”.

Note 2 to entry: An incident where no injury and ill health occurs but has the potential to do so

”ow III

may be referred to as a “near-miss”, “near-hit” or “close call”.

Note 3 to entry: Although there can be one or more nonconformities (3.34) related to an incident,
an incident can also occur where there is no nonconformity.

RUELIRG 2 AaYR : "meznnmﬁwmLLaummnﬁwugwummuiuuumsusm‘samm's ISO annex SL

59ufiv ISO/IEC Directives &hu 1 wuneng 1 WamnzeaauAmdasfude i lidulau
dadmuazasnassiuaiuiuasiadivuauasasdnsdniuszuLnTU3MINT OH&S

3.35

adansal .

AsLiaLnan, ialudgn1zA1sviney, NaNNsausadInasanislasuINaliuLR: ANy
naunw (ill health)(3.18)

vimﬂmm 1 vfaya: affnsaidiAanmisinaiuuay/va aevauaw (ill health) dr9dedonseiiiiu
“atfmeg”

wineue 2 faya: atiinsaiilifinnsunaifuuay/uia angnauaiw (il health) iaduusiiniu
Hulle dvdadlu “thAauwata” “Aauin” “close call”
wingwn 3 Paya:widaunsafianlisaaadasuiisnianinnittu (3.34) vimduadtaisal,
adinsaigusaiiadulalunsainluiianubiganadag

3.36

corrective action

action to eliminate the cause(s) of a nonconformity (3.34) or an incident (3.35) and to
prevent recurrence

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. The term has been modified to include reference to “incident”, as
incidents are a key factor in occupational health and safety, yet the activities needed for resolving
them are the same as for nonconformities, through corrective action.

3.37
continual improvement
recurring activity to enhance performance (3.27)

Note 1 to entry: Enhancing performance relates to the use of the OH&S management system
(3.11) in order to achieve improvement in overall OH&S performance (3.28) consistent with the
OH&S policy (3.15) and OH&S objectives (3.17).

Note 2 to entry: Continual does not mean continuous, so the activity does not need to take place
in all areas simultaneously.

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO
management system standards given in Annex SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Notes 1 and 2 to entry have been added: Note 1 to clarify the meaning

3.36

Ufidinrsunta
ﬂanmmsmmmml,ummaam'm"l,uaamaaa (3.34) w3aa
ilaofumsiAndudn

fn1sal (3.35) way ita

w1 2aya : “lmmmnmﬁw*vm,aummnmwuﬁwudmsuiunums‘usmsamms ISO annex SL
U89 ISO/IEC Directives &uil 1 . fiznuilasunisaenaiiasiudrin ® addnsal” *m
atidmsalfiiflutiadandniu mmaumuuaummﬂaamﬁu nanssam:nLﬂushmummn“lmuuav

a0a

wiflaudu ann'lisanaday, frunsdfidnsualy

3.37
msﬂsuﬂsaamommuaa
A3LARAINITUINRANTEAURNTIAULANTVINOUY (3.27)

wnae 1 daya: msunssﬁuaussnu:msvm'mﬁaaLfﬁmﬁmﬁumﬂﬁisnuﬁms OH&S(3.11)
Waussanisdiulgedussaussnu OH&STaasU (3.28) danadasiuulaunadiu OH&S (3.15)
waringuseavdAau OH&S (3.17).

waneun 2 faya: saflasdldminadslivae deliuAanssunisdiuleadnssaliiaslidiusias

m’tmﬂmmuiumnwummnu

NUNELYG 3 AayR : "Lmn:nnmﬁ’fwmLLaummnmwuswudmsusuuumsummmms ISO annex SL
ERIa] ISO/IEC Directives &2u#l 1 . flznu 1 uag 2 viawiy nunee 1 WRaTENEAINANNAINY
229 "Jussauy” Tuudunaay szuun1susuis OH&S uazwinemun2 Smduuaiaanud1in
A\ oy & ”

satiiag
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of “performance” in the context of an OH&S management system; and Note 2 to clarify the
meaning of “continual”.

4 Context of the organization

4 UTUNURIAIANT

4.1  Understanding the organization and its context

The organization shall determine external and internal issues that are relevant to its
purpose and that affect its ability to achieve the intended outcome(s) of its OH&S
management system.

4.1 A1512n13a9ANT WARYUSLUNAAIAIANT

aoﬁnseﬁaoﬁmsmwﬂmﬁumﬂuanua:ﬂ'm"tuﬁtﬁmﬁgaﬁuamﬂs:aaﬁ(purpose) uaen
gunacamuEINTaLaIaANTTUNITUTTANRANE AV TR 1ITUsTuuLF1ISOHRS

4.2 Understanding the needs and expectations of workers and other
interested parties

The organization shall determine:

a) the other interested parties, in addition to workers, that are relevant to the OH&S
management system;

b) the relevant needs and expectations (i.e. requirements) of workers and other
interested parties;

c) which of these needs and expectations are or could become legal requirements and
other requirements.

4.2 1hTaeuEadnIs wag AnuAawivaay §vingu(worker) uag i
fishulagruiadu 9

2YANT GiavAAITAUN: .

a) sfshulagiudadu q ,uanniiiaannvineru(worker), MiAaIRIAUTTULUZINT
OH&S

b) a3usiaenns LLa:m'mmmwToﬁLﬁmﬁao (anviiu dafviua) aavevineu(worker)
waziAs IuldgIuEadY 9

c) anusasnsuazmumanisle uwiaaralu darmvuamenguanauaziafiivua
auq

4.3 Determining the scope of the OH&S management system

The organization shall determine the boundaries and applicability of the OH&S
management system to establish its scope.

When determining this scope, the organization shall:

a) consider the external and internal issues referred to in 4.1;

b) take into account the requirements referred to in 4.2;

c) take into account the planned or performed work-related activities.

The OH&S management system shall include the activities, products and services within
the organization’s control or influence that can impact the organization’'s OH&S
performance.

The scope shall be available as documented information.

4.3 ANTNANTUIUALLAAAAITZULUFUNT OH&S

avAnsdavRsantaawau(boundaries) uagnsiseanslduasszuuuznis OH&S Wia
AV uaULaA(Scope)

Wafinsiansanzauiaail asdnssiag .

a) @flodiy( consider)dsziiumeauan uazaaluiidredelilusa 4.1

b) ‘lasmsavdiv (take into account)radmuavianvasliluza 4.2 '

c) 1asasavdlv (take into account)uwudu n3a AanssusLiuNIsIAL IR LU

55UUU3KN5 OH&S favsinAanssy waasael wasusnisey 9 Malunisamiuaunianis
dngnwauavavAnNINAIINTaRINARNTENUAaRNTTAULAIU OH&S

Aauadasfinsaniuianssansauned
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4.4 OH&S management system

The organization shall establish, implement, maintain and continually improve an
OHR&S management system, including the processes needed and their interactions, in
accordance with the requirements of this document.

4.4  syuuusnns OH&S

a oa

avAnsaIindy, Ul aid, s1595nen warduiyeadesiaiiiag fvdusTuuuinisey
OH&S, Taasunszinumsiaiunaslduiussadu  autadivuauasansnsi

5 Leadership and worker participation

5 anutilugiin uay asfidiusinuavevineru(worker)

5.1 Leadership and commitment

Top management shall demonstrate leadership and commitment with respect to the
OH&S management system by:

a) taking overall responsibility and accountability for the prevention of work-related
injury and ill health ,as well as the provision of safe and healthy workplaces
and activities;

b) ensuring that the OH&S policy and related OH&S objectives are established and are
compatible with the strategic direction of the organization;

¢) ensuring the integration of the OH&S management system requirements into the
organization’s business processes;

d) ensuring that the resources needed to establish, implement, maintain and improve
the OH&S management system are available;

e) communicating the importance of effective OH&S management and of conforming
to the OH&S management system requirements;

f) ensuring that the OH&S management system achieves its intended outcome(s);

g) directing and supporting persons to contribute to the effectiveness of the OH&S
management system,;

h) ensuring and promoting continual improvement;

i) supporting other relevant management roles to demonstrate their leadership as it
applies to their areas of responsibility;

j) developing, leading and promoting a culture in the organization that supports
the intended outcomes of the OH&S management system;

k) protecting workers from reprisals when reporting incidents, hazards, risks and
opportunities;

51  anulugin uay anusesiu

c{u%msssﬁuqoefaouﬂmmwmﬂucjﬁwu,asmm:jaﬁudasznun%ms OH&S a8

a) SuferauuarNTTIURASuAaUTALTIN Iun'ﬁﬂaonumsmmau‘lumul,ta"ﬂ'n"
NUAW udedu nslizaudvinnuilaaasawardaudinagiivinou
(Healthy workplace) uagfianssu

b) vinlviwilain uleunasiu OH&Suas Tanilseavrsiu OH&STLANaY fn1s

Faviuasin ldfundangLdnagnsuadtadfing

) M linulalunsysannssununsuay 1aiuuauadssulusnig OH&SLING
ATLUIUAINIIETAIUDIDIANT

& vinlviwilanfinswenasianiunsan & sy asdade,inlUd§ii6 s15e5nm
waydiuilseszuuusnis OH&S

e) fassanuaddeyuasnsu3insOH&SAIUsEdnna wasaanaaasfudaninug
AaY5TUUUEKNT OH&S

f) vinlvuwilainszuuusnis OH&S ussanadwsAdela'ly

g) fhinuazaiuauuly yaansidrusulunisvinlviszuusmsOHS filssdnina

h) vinlviifulauardamunsisulseadnesiaiiiag

i) suauy ffiununusmsiiedaiug uaavanuiluginludiuisudauay

j) Warnn i wazafuayuiausssuluadAnsAatuayy nadwsidasnisuas
s¥uULTIS OH&S

k) Unilavgjvinou(worker)angnilfiiinaula(nauunae) wia sravuatifnisal,

dunse, ANNLFEILRZ AN
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I) ensuring the organization establishes and implements a process(es) for consultation | I) vinlvisfulain asdnsladavinuardfidanunssuiunistvevineu(worker)dau

and participation of workers (see 5.4); Hundalidrdiam (g 5.4)
m) supporting the establishment and functioning of health and safety committees, [see | ) sfuszuulunsiaviuazaiuuaag AaznssuAsANNlaaafauasguauile
5.4e)1)]. @ 5.4el)].

NOTE Reference to “business” in this document can be interpreted broadly to mean
those activities that are core to the purposes of the organization’s existence.
nuaLne A15E19a9 "5’ wanasuassiuatiud sunsafiauadonielvinunadenanssy
619 9 waiuriflusnundnauanlstrednisasatuatasdng

. . 9
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5.2 OH&S policy 5.2  ulaunaOH&S

Top management shall establish, implement and maintain an OH&S policy that: Hususgusiay avih e uazsrseinen uleunaOHES de:

a) includes a commitment to provide safe and healthy working conditions for the a) swanuduiulumslizgmumsinuilaasdauasihagiivinu tiailasiu
prevention of work-related injury and ill health and is appropriate to the M5 le3unaiuLazAIENEANA ALY uazlanumingauiy
purpose, size and context of the organization and to the specific nature of its OH&S ARUTTRIA YUA LAE USUNUDIAIANT LRSTABAUILANIZADIANULEEIOH’KS
risks and OH&S opportunities; way Tana0OH&S

b) provides a framework for setting the OH&S objectives; b) insaumsvinorudmsunsdatanussaerenu OH&S

¢) includes a commitment to fulfil legal requirements and other requirements; . & .. o oo L. y
c) FudvAnuysiulunisussaraimnuandnguinanivduley wag dadivuady q

d) includes a commitment to eliminate hazards and reduce OH&S risks (see 8.1.2); . ,
d) swanustulunmsidauazananNuLRaIs1UOHSS (g 8.1.2)
e) includes a commitment to continual improvement of the OH&S management system;

. . . R e) FuanuyTulunisdsuilvatiivsaifiasg 1 niuszuuusnis OH&S
f) includes a commitment to consultation and participation of workers, and, where

they exist, workers’ representatives. f)  swenuteiulunslvidilnmuasigiusinzasevinoru(worker), was wind,

The OH&S policy shall daunupvineru(worker)
ulenastu OHR&S 6iay

— be available as documented information; - ~
— fiwsauag Huanssanssund

— be communicated within the organization; — 'lssunsdasnanialuavdng
_ ) ) ) — dwsanlvifidrulasiuds  muanumunzay
— be available to interested parties, as appropriate; — A2 LaANIZE

— be relevant and appropriate.

. . .
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5.3 Organizational roles, responsibilities and authorities

Top management shall ensure that the responsibilities and authorities for relevant roles
within the OH&S management system are assigned and communicated at all levels
within the organization and maintained as documented information. Workers at each
level of the organization shall assume responsibility for those aspects of OH&S
management system over which they have control.

NOTE While responsibility and authority can be assigned, ultimately top management is still
accountable for the functioning of the OH&S management system.

Top management shall assign the responsibility and authority for:

a) ensuring that the OH&S management system conforms to the requirements of this
document;

b) reporting on the performance of the OH&S management system to top
management.

5.3 uniunn anusufaray wagaiuanini uavavans

WusmIsTEdugesasvinlvitiulananusufnrauuazaiunnaning S msuununi
enaanialusyuuusnisOH&S “Lr;\”%umsuauumnuazﬁ'amsmns:ﬁu‘ﬁum aluavrnsg
wagassneilulanssassuna cjﬁwwu(worker)iuusiazszﬁuﬁumaoaaﬁnsﬁaaﬁa
fanusuAaraululseiduiiieiasdusyuuusmns OH&S Aauaiuau

wnawe WaanusuAarauuasaunamitisinsanauming, Agaus, Husmssedugs fonef
AseFufadaud gy a1seLiiun1suaIsEuLUIing OH&S

HUsMIsEAUgIsaNaLMINaANNFLAnAaLLazaUN AR
a)virlvitiulainszuuusmsOH&S sanmaasdulafiviuauadianaisi

b) snavusuIIAULRITTUULFUNSOHRSHANUFINTTEALFY.
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5.4 Consultation and participation of workers

The organization shall establish, implement and maintain a process(es) for consultation
and participation of workers at all applicable levels and functions, and, where they exist,
workers' representatives, in the development, planning, implementation, performance
evaluation and actions for improvement of the OH&S management system.

The organization shall:

a) provide mechanisms, time, training and resources necessary for consultation and
participation;

NOTE 1 Worker representation can be a mechanism for consultation and
participation.

b) provide timely access to clear, understandable and relevant information about the
OH&S management system;

¢) determine and remove obstacles or barriers to participation and minimize those that
cannot be removed;

NOTE 2 Obstacles and barriers can include failure to respond to worker inputs or
suggestions, language or literacy barriers, reprisals or threats of reprisals and
policies or practices that discourage or penalize worker participation.

d) emphasize the consultation of nhon-managerial workers on the following:

1) determining the needs and expectations of interested parties (see 4.2);

2) establishing the OH&S policy (see 5.2);

3) assigning organizational roles, responsibilities and authorities as applicable (see
5.3);

4) determining how to fulfil legal requirements and other requirements (see 6.1.3);

5) establishing OH&S objectives and planning to achieve them (see 6.2);

6) determining applicable controls for outsourcing, procurement and contractors

(see 8.1.4);

7) determining what needs to be monitored, measured and evaluated (see 9.1);

8) planning, establishing, implementing and maintaining an audit programme(s)
(see 9.2.2);

9) ensuring continual improvement (see 10.3);

e) emphasize the participation of non-managerial workers in the following:

54  asfiidiunu way n1sdsnsn

avAnssiadnvin Ulddil6 uazansesnen nsznuAIsE R INsUATSTiRIUTIN
(participation)uaznsisnm savaulunasedutuuasming MAeitas, uaswnd ,

cmunurvineu(worker) Tuaiswaiun 0199wy U TUUIT6 nsdseidusnssaus uay
AanssuiiansdsulgessuunsuaniIsOH&S

AVANTEAY

a) linaln a1 Msausy way niwensAaniudmiunsiigiusiu (participation)uas
Aslid1saen

wunanl dunugvineu(worker) sansafluna’lnlunisfigusiu (participation)uazns
AdFnmn

b) Winsuhdsassunanitimdasatsriunaiaanudaay, hlale uay
gssunARLALfY ssuuusng OH&S

c) WasanuarInalassawiadeiauine lunsligrusiu (participation)uaznisan
alassaii lugunsaudale

nnawe 2 aldssanay &9Aaude aunsanudanuauallunisaauduasiiadeininuace
vinu(worker) ,Anugin, MEnIaaddsTanIvaIE, AMsAaUTENIaNITANAIN LAY UTHUNaNa

aoa o

u,mmoﬂ;]um Avinlamaan wia avTnwalsidiusiu ADIHVINIU

d) Wenuadusanistiasnmaasnvinou(worker)-'li 20 uusuns, dotl
1) msiasananudiilunaranumanivaasgfisiulasiuia (g 4.2)
2) msaavinulaunea OH&S (g 5.2) o
3) mMsuaunNguNIIv,ANNSUAasaY, Laza uAning Ml lalei(q 5.3)
4) nMsRansanignsussaaniivuanguInauasianiivuadug (g 6.1.3)
5) msdariinguszavAa uOH&SUazLHUTUNTUTIR(A 6.2)
6) MsivuaNIasTAILANTNN LT S usugdenaunaauan,nsindada
A9 uaziuNN (q 8.1.4)
7) msn’mummmmLﬂumaatmsvwmmu As¥a, uavdsadiu (gl 9.1)
8) AsvukY, MIAavin, Manldd§iié uag msosnm‘iﬂmniumsmm
faeau (g 9.2.2) . _
9) ulanslsuilsvatinvaalilag (avida 10.3).

e) Wimnuadsansiigiusiu (participation)uadeivineu-'lulaonuusvns, deil
1) asAansannaladuiunisfigiusin (participation)uagnislvdidsnmn
(consultation)

2) msnwaumwﬂLLavmsiJivLuummLamu,au‘iama(m 6.1.1, uay 6.1.2)
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1) determining the mechanisms for their consultation and participation; 3) wATanAInITINTIUNITAIIASUATILURLRA mmLﬁmOH&S(@ﬁ 6.1.4)

2) identifying hazards and assessing risks and opportunities (see 6.1.1, and 6.1.2); 4) RATANA2ANUAANIUANINEINITA msausuiaiu AMsausy wag s
3) determining actions to eliminate hazards and reduce OH&S risks (see 6.1.4); Useiiunanisausy (m/n 7.2) . '
4) determining competence requirements, training needs, training and evaluating 5) asiasaninaylsidasiinsdassuavidiidaans (1 7.4) .
training (see 7.2); 6) AsWATAINIATAmILANLRAIsnlUdfidTdaiefidss&nananasnisid(an
5) determining what needs to be communicated and how this will be done (see 8.1, 8.1.3, unz 8.2) o
7.4); 7) msaanmuaﬁémsaﬁuazﬁaﬁwn‘Ju"Lﬂmuﬁarimum LRYANTANUANTST
6) determining control measures and their effective implementation and use (see Ufiidnsunly (g 10.2)

8.1, 8.1.3, and 8.2);
7) investigating incidents and nonconformities and determining corrective actions | wnawe 3 mstianusidasanisiaiusu (participation)uaznisinmuacyvineu Atz
(See M) N]J‘iﬁ']‘iutﬂﬂu'lﬂ‘iuﬂﬂﬁﬂﬁﬂﬂ Nmmnanssumuuuq, LLG]VLSJL?IG]u'ﬂuﬂ']‘iﬂuE]E]ﬂ GI'JEIFJ'N Nﬂﬂﬂ’]‘i
NOTE 3 Emphasizing the consultation and participation of non-managerial workers is Mleunanszmuannfanssunsvinu wia faduduluaseing
intended to apply to persons carrying out the work activities, but is not intended to
exclude, for example, managers who are impacted by work activities or other factors
in the organization.

wunenig 4 lurAnsiudn amstinisausutealifiaaldedretvifuaurineiu uag nstinnsausy
senineth Tuovineu, ulaiulale, sunsaitdaadassaiadeylunisfidiusiu (participation)uas
AUYINIU

NOTE 4 It is recognized that the provision of training at no cost to workers and the
provision of training during working hours, where possible, can remove significant
barriers to worker participation.

. . .
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6 Planning 6 N19ILANY
6.1  Actions to address risks and opportunities 6.1 asaszvinfiaians anudnouaziania
6.1.1 General 6.1.1 vl

When planning for the OH&S management system, the organization shall consider the
issues referred to in 4.1 (context), the requirements referred to in 4.2 (interested
parties) and 4.3 (the scope of its OH&S management system) and determine the risks
and opportunities that need to be addressed to:

a) give assurance that the OH&S management system can achieve its intended
outcome(s);

b) prevent, or reduce, undesired effects;
c¢) achieve continual improvement.

When determining the risks and opportunities to the OH&S management system and
its intended outcomes that need to be addressed, the organization shall take into
account:

— hazards (see 6.1.2.1);

— OH&S risks and other risks (see 6.1.2.2);

— OH&S opportunities and other opportunities (see 6.1.2.3);
— legal requirements and other requirements (see 6.1.3).

The organization, in its planning process(es), shall determine and assess the risks and
opportunities that are relevant to the intended outcomes of the OH&S
management system associated with changes in the organization, its processes or the
OH&S management system. In the case of planned changes, permanent or
temporary, this assessment shall be undertaken before the change is implemented
(see 8.1.3).

The organization shall maintain documented information on:
— risks and opportunities;

— the process(es) and actions needed to determine and address its risks and
opportunities (see 6.1.2 to 6.1.4) to the extent necessary to have confidence that
they are carried out as planned.

m'aumsa‘mLmumusus"uunsmsOH&S avAnssiavrniivde( consider) Usuiduiianode
agluda 4.1 (Usun) Hafvuaiaredeluaa 4. 2 (Numu"lﬂmul,ﬁu) wagaa 4.3
(autaaszuuusnig OH&S) wagiasanaNudasuarianaisdasinnisiia:

a) WinsFuilszAuin seuuudnIsOH&SaNINTaUTTANAdNES TRV TR'lT
b) flaodu ,vitaan, nansenuiiliiolseaed
C) ussansUuilseatnosiaiiiag.

Lﬁaﬁmsm'\ “anuRauazlaniad” faszuun1susnis OH&S Wayn1suTIRNAANE Tigola
A nilusiasinnis ,avdnssaglnsnsasdy(take into account) :

- dues (g 6.1.2.1)

- anudng OH&S uay ANadavaun (g 6.1.2.2)

- Tanad1u OH&S uay Tanaduq (g 6.1.2.3)

= ﬁaﬁ’mummonaummtaxﬁaﬁmumﬁ'uﬂ (@ﬁ 6.1.3)

avAns, TUNTTLIUNITIUKY, maowmsmwuayammsmmLaﬂauauwmsmﬂamaﬁ
A2 UNAAWET A9 1A' 1T 129 UL LEUITOHRS s:mnun‘nstﬂanuuﬂao’(uaomns
,N3%UIUAT UITLUUUIUITOHRS . ‘lunsmumstﬂaﬂuuﬂmmuu,wu m)imaﬁmﬁa

msﬂsumuumaamLuumsnaummumstﬂanuuﬂao (g7l 8.1.3)

s v, < ° -
AVANIEIAILNUDITIINELANFTRTRUNA :
e ANULFEIURZ AN

e ATLIUNS Uay AanssundduiafinsanuaziansAuanudanaslana(q
 6.1.2 fiv 6.1.4), lwramaadnidudadinnuiulainlainansassvinauuay
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6.1.2 Hazard identification and assessment of risks and opportunities | 6.1.2 alsuvddUATIE Ly ATUseifiuAmNuLREILRTan &

6.1.2.1 Hazard identification 6.1.2.1. mMsszudumse
The organization shall establish, implement and maintain a process(es) for hazard avdnseiavdnvin Unlldfl6 uazsrsednm nszununs Lwamssvnaumsmﬁﬁ aeinyg
identification that is ongoing and proactive. The process(es) shall take into account, gatfiavuaziiegn nszuIunsazaadlaInsavdv, ueluidatanig vila:

but not be limited to: . ,
ad o o Qs = s 3 | =
a) 38nsvinoy, datamedvau(sindvanssany, i Tueviney, msfluiniiia

a) how work is organized, social factors (including workload, work hours, victimization, (victimization),n152iu2j(harassment), nhsaisnesoun(bullying), anudugiiuay
harassment and bullying), leadership and the culture in the organization; Tauuassuluavdns.
b) routine and non-routine activities and situations, including hazards arising from: b) Aanssuuavaarunisaluvvdszatuazlidszdn, syudeduasiaain:

. . . . - 1)TAs9as9Mugu alnsal, Ja6, 15 wazdan'lanmenmaniwuasdn1uivineu
1) infrastructure, equipment, materials, substances and the physical conditions of

the workplace; 2) MTaanlUUNANAUALATLITNNT ,N15IE, ATHRIUY, ATNaRaL, NITHAR,

2) product and service design, research, development, testing, production, mslsznay, Mmsnad, Msliuinns, Mshesnm wia nsidae

assembly, construction, service delivery, maintenance and disposal; .
3)ilxFaauyaaa
3) human factors; .
_ 4)3ansvineunlevin
4) how the work is performed;
o . e . c) addnsalluade, anauannianaluagensg, subdsnsalanidu LasEILK6
¢) past relevant incidents, internal or external to the organization, including
emergencies, and their causes; d) anunsalanidunidtang
d) potential emergency situations; L.
e) uARINT, IINNTATIGY
e) people, including consideration of: 1) pvihdsaanuvivinouuazAanssu, sausvinoru(worker), f3umnn ,{un
) _ o _ tHauuaryAnaay q
1) those with access to the workplace and their activities, including workers,
contractors, visitors and other persons; 2) giagluusnalnaidasdaruiivinouianunsalaFunansenuannianssy

2) those in the vicinity of the workplace who can be affected by the activities of uavasAn

the organization;

>
o v,

3) gvinoru(worker) au aanuideilailsagaalsinsaiuanlagnsIuadavfng

3) workers at a location not under the direct control of the organization;
f) dUszifiudun Tﬂﬂswmsmuom( conS|derat|on)mu

f) other issues, including consideration of: 1) AnsaanuuuNUNYingIU ATEUIUNATT ANTEAGY ww3avdns/iaasiianseununis
_ _ _ _ _ UAfifou uaznisdanisviney, Taasudensdiuldauanuiniuuasiide
1) the deSIgn of work areas, processes, |n5ta”at|0ns, mach|nGFY/eqU|pment, ﬂ'l'\llﬂjujiﬂﬂaﬂnﬂﬂamlﬂﬂ)ﬂa\j
operating procedures and work organization, including their adaptation to the
needs and capabilities of the workers involved; 2) aunsaidiAndulursnalnsidasdugauivinoudoinainfanssui

Agdaviunisvinnumaldnisaiuauuadaeng

- - »
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2) situations occurring in the vicinity of the workplace caused by work-related
activities under the control of the organization;

3) situations not controlled by the organization and occurring in the vicinity of the
workplace that can cause injury and ill health to persons in the workplace;

g) actual or proposed changes in organization, operations, processes, activities and
OH&S management system (see 8.1.3);

h) changes in knowledge of, and information about, hazards.

3) danunsaldlildmuauiasasdnsuazindulurinalnaidnedudgaIud
vinnungusanalilinnsunaliuuag/viansnanwsayaainsluga1un
iy ' '
g) msulaauuilasasemsaMminauanisilsuuiasiuasdns, Msdfdcaou aszuiuns
, ilnssu uay sLuuuanIsOH&S (gia 8.1.3)

h) asldsuwdasanug, wasasaumaiinsdy, duase
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6.1.2.2 Assessment of OHR&S risks and other risks to the OH&S
management system

The organization shall establish, implement and maintain a process(es) to:

a) assess OH&S risks from the identified hazards, while taking into account the
effectiveness of existing controls;

b) determine and assess the other risks related to the establishment, implementation,
operation and maintenance of the OH&S management system.

The organization’s methodology(ies) and criteria for the assessment of OH&S risks
shall be defined with respect to their scope, nature and timing to ensure they are
proactive rather than reactive and are used in a systematic way. Documented
information shall be maintained and retained on the methodology(ies) and criteria.

6.1.2.2 nsilszifiuanu&ags1uOH&S uazaAuLda9au 9 ARTTUUUITNNT
OH&S

a va

avAnseavdarin, U lddflidiuazsrsesneinssuiuns Wia

a) Useifiuaudasd1uOH&S annduanaiifinnsued, Tnalasnsas (take into
account)isza@niuauavunnsnisaiuaudiat

b) WA awazlseiuamdasduAniiia avia, 1S, nsaineu uars1se
Snw5EUVUsKIsOHRS

iﬁmsr;ho‘]Ll,amnmfm"lumsﬂsmﬁumwLﬁuarefquH&Swaaaaﬁnsﬁaa"tm"%nmsﬁ'mum?i
AUaIAuUaULAR, FITNAEA ULATNIAT, Wavi Biulaindudesnunnninidesy,
wazldluwmenidluszuy lansnsasaundsaslasunissisesnuaziaciu &usu
38nssinvquastn i

6.1.2.3 Assessment of OH&S opportunities and other opportunities

The organization shall establish, implement and maintain a process(es) to assess:

a) OH&S opportunities to enhance OH&S performance, while taking into account
planned changes to the organization, its policies, processes or its activities and:

1) opportunities to adapt work, work organization and work environment to
workers;

2) opportunities to eliminate hazards and reduce OH&S risks;
b) other opportunities for improving the OH&S management system.

NOTE OH&S risks and OH&S opportunities can result in other risks and other
opportunities to the organization.

6.1.2.3 nslszifiuTaniad u OH&S uay du 9

a va

avAnseiavdniin, U lddfiduazsrseininseuiunis lunisuseiv:

a)lanmalunsanszauaussauzeuOHAS, Taalasasavdly (take into account) n1s
MNvunuNsUFuldguaasasdns, uTaung,NsEUIUATS,WIaAANTIN LA
1) Tamalunisuldaundageny, avdisenaueiu uag ganmwwadanlunis
it usasivineru(worker) .
2) Tamalunsadnduasi ULALRAANLREIOHRS
3) manvukuliuildausdaasens, ulaung,AsEuIunTs wsa ANssu
b) Tanm&luaisusuisessuuusn1sOH&SAu.

e ANuLdeuaylan @i uOH&S aunsadinasaauiianaslaniduadaddng
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6.1.3 Determination of legal requirements and other requirements

The organization shall establish, implement and maintain a process(es) to:

a) determine and have access to up-to-date legal requirements and other
requirements that are applicable to its hazards, OH&S risks and OH&S
management system;

b) determine how these legal requirements and other requirements apply to
the organization and what needs to be communicated;

c) take these legal requirements and other requirements into account when
establishing, implementing, maintaining and continually improving its
OH&S management system.

The organization shall maintain and retain documented information on its legal
requirements and other requirements and shall ensure that it is updated to
reflect any changes.

NOTE Legal requirements and other requirements can result in risks and opportunities
to the organization.

6.1.3 msWAsadaiInuaMIInguINanivAuld way dannuaau 9

a oo

avdnssadavin i lUdfiGuazsse¥nE AszuIunIT i ¢

a) ﬁmscmLLaul,?hﬁo‘ﬁafimummon:;]ummLavﬁaﬁmum‘J"uﬂﬁLﬂuﬁqaﬁu At
Uszgneladdy duasia A9 1uOH&S uagssuuu3n1sOHRS

b) m‘numﬁﬂsuﬂnm‘hmamuummanawmﬂmmuuamanmumauﬂmﬂsuﬂnm‘mﬁn
a9dns uazdorianilusasfinsdaans

c) 1asmsavdiv (take into account) mamuummana‘nmummuuaumamuumauﬂ

Wafinsdavin U1dd{iie wazdsulsessuuuining OH&S atinvsiatiiag

avAnssavsIseinuardaAuanasasRuMAA I Audai uuaNIIngVINELaY
Aainuady 9 uway sadvinliiulandinsdaniaatiagyviaudunaisidlautdassie 9

wnawie damnuaninguinaLaztamiuaiy 4 SnsadonasanNudnILazian1duadadnng

6.1.4 Planning action

The organization shall plan:
a) actions to:

1) address these risks and opportunities (see 6.1.2.2 and 6.1.2.3);

2) address legal requirements and other requirements (see 6.1.3);
3) prepare for and respond to emergency situations (see 8.2);
b) how to:

1) integrate and implement the actions into its OH&S management system
processes or other business processes;

2) evaluate the effectiveness of these actions;

6.1.4 nmsnvuwulunisasiiad)ic
AYANTERIINILNY

a) Ufiisans wia:
1) Fansanudaouazianamanil (mn 6.1.2.2 ung 6.1.2.3)

2) {ansdaruuamenguanauazdaivuaiug (7 6.1.3)
3) Fae3eu uay aausuassdaszaunsalanidu (qiza 8.2)
b) 585 wia:
1) ysannsuaninldd{iiad asdfiidnrsfignszuiunislussuuuanisOH&S

“3a  NITUIUANTNINGIAAET9

2) Uszifiuilsedndnanasilfifnnsmvant
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The organization shall take into account the hierarchy of controls (see 8.1.2) | avdnssiaslasasaséiv (take into account)sduziulunisnismiuan (giza 8.1.2)
and outputs from the OH&S management system when planning to take action. | 8¢ HaaWsAINsTUUVTNT OH&S lafinenounuiaasdayfiins

When planning its actions, the organization shall consider best practices, Wafinsneunuilfiicinng, asdnseaceiiiefie( consider) wuimolfias, modan
technological options, and financial, operational and business requirements. MIMATUIRE, N15EU UK ABAINUANINGIAS

. . .
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6.2 OH&S objectives and planning to achieve them 6.2 Jagisyavasiu OH&S uay N15219LKY Lﬁam‘tu’nssa

6.2.1 OH&S objectives 6.2.1 Jngiszavra1u OH&S

The organization shall establish OH&S objectives at relevant functions and levels | asdnssasInvitinalseavdsu OH&Séim%’uWaﬁﬁuuazszﬁnﬁLf‘imﬂaa Tun1sgs9
in order to maintain and continually improve the OH&S management system Sneuardsudlsessuuudnis OHRS uastiiaussanisdsudvatvsiatfiaslugussausenu

and OH&S performance (see 10.3): OH&S (9 10.3)

The OH&S objectives shall: Tanuszavdsu OH&Ssav:

a) be consistent with the OH&S policy; a)fianudannaaviuuiaunadiu OH&S

b) be measurable (if practicable) or capable of performance evaluation; b)ausadana’le (MnUfLEls) via Adsmususalunsdsuduaussauy
€) take into account: c)'lasmsavdiv (take into account)

1) applicable requirements; 1) s vuathAagas

2) the results of the assessment of risks and opportunities (see 6.1.2.2 and _ o
2) waananmsissifiuanudavuasianid ( 6.1.2.2 uay 6.1.2.3)

6.1.2.3);
3) the results of consultation with workers (see 5.4), and, where they exist, 3) wazasmstvidlinmduaurvineiu (9 5.4) uaz wind, Munugrinnu
workers’ representatives; (workers' representatives)
d) be monitored; d) finsdseiedinau
e) be communicated; e) insdaans
f) be updated as appropriate. f) fimsdnianatnaLuzau

. . .
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6.2.2 Planning to achieve OH&S objectives 6.2.2 MsvunuIiaussatnnlszaedau OH&S

When planning how to achieve its OH&S objectives, the organization shall determine: | Wafin1svunuidlunisussyingussaedsiu OH&S ,avdnseasiiaIsa:
a) &wisagvin

a) what will be done; b) wiwensarlsiisasnis
. . o) leandursufinay
b) what resources will be required; d) saoasaduialug

e) JEavdsufiuna, udvduiiiadmsunisihseiefaniu

¢) who will be responsible; ooy . o o L
’ f) edansiialiussainguseaedsiu OH&S azysaunsidngnseuiunisnig

d) when it will be completed; §502a9a9ANST
e) how the results will be evaluated, including indicators for monitoring; avdnssavsIsesnEuasiaiuanasansau A uinaUsadaau OH&S uarvuny
wWavihlvussg

f) how the actions to achieve OH&S objectives will be integrated into the organization’s
business processes.

The organization shall maintain and retain documented information on the OH&S
objectives and plans to achieve them.

7 Support 7 &Uusuu
7.1  Resources 7.1 niwenns
The organization shall determine and provide the resources needed for the aoﬁnsm“aoﬁmsm'luaziﬁm%wmﬂiﬁ:hLﬂuahﬁnmsﬁmm, AU §iE, s1595nEn

establishment, implementation, maintenance and continual improvement of the OH&S LLagﬂ“fuﬂ;aagh\m'atﬁaoeﬁaszuumsﬁmsOH&s
management system.

. . .
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7.2 Competence
The organization shall:

a) determine the necessary competence of workers that affects or can affect its OH&S
performance;

b) ensure that workers are competent (including the ability to identify hazards) on the
basis of appropriate education, training or experience;

c) where applicable, take actions to acquire and maintain the necessary competence,
and evaluate the effectiveness of the actions taken;

d) retain appropriate documented information as evidence of competence.
NOTE Applicable actions can include, for example, the provision of training to, the mentoring of,

or the re-assignment of currently employed persons, or the hiring or contracting of competent
persons.

7.2 anuaunsa

avANSERY . o
a) Aasanaussanafudnsugvine undesuNansTN LB AR INANTINL
AadNTIaULATUOH&S
b) m‘lmu‘lanwmmuummmmsn(smmmmmmm“lumsmaumsm) uu
Wug1u sdnmn,nsiinausuvia seaunisal Mnsnzay
c) lasmusalszanslais, mLuunanﬁuLwa‘lu“’l,mu'mmﬂ'numu'lsnmmLﬂu
Ltavﬂiumuﬂsuawswawaananssuyl”lﬂnsum .
d) AusaanssdsRumaATwvIsRuAaundng usaauRINITa

wingwme Msefiunsiansadssandlddadioady,nslidnavsy, asuiludidee, vsa ns

uauanaufuwinuiaaiu;wian1snde wiavindyandugidanuaunss

7.3 Awareness

Workers shall be made aware of?:
a) the OH&S policy and OH&S objectives;

b) their contribution to the effectiveness of the OH&S management system, including
the benefits of improved OH&S performance;

c) the implications and potential consequences of not conforming to the OH&S
management system requirements;

d) incidents and the outcomes of investigations that are relevant to them;
e) hazards, OH&S risks and actions determined that are relevant to them;

f) the ability to remove themselves from work situations that they consider present an
imminent and serious danger to their life or health, as well as the arrangements for
protecting them from undue consequences for doing so.

7.3 n3asenindy

wvinou(worker)siavgnvinliinssniindle

a) ulaunaaiu OH&Suayinguseavrsiu OH&S

b) asatiuayudalssdninanadsyuuuims OH&S, sudvilszlamiuag
AUTTAULEH U OH&SVI"Lmesﬂsnﬂsa

C) HansTMLLArdIaNINAfiTas: 21asmslisannsasataiuAsTLL
15115 OH&S

d) afinisal uaz wadwsuavNsRauEIUalRN1Tal MLnﬂwaonmmmmuu

e) dunsel, mwmﬁmmu OH&SuarAanssu MlasunsRaTa MAeIdasdy
nwaniy

f) m’mamnsm/lNmmu(worker)mminmﬁuaoaanmnamumsmms

vituidiainananalilinduas nmuusamam G\'Vi‘a'i] JUNN URY
uLfenAunsiesannITdInsuilasds numumnwammnmmnmmuuu
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7.4 Communication

7.4.1 General

The organization shall establish, implement and maintain the process(es) needed for
the internal and external communications relevant to the OH&S management system,
including determining:

a) on what it will communicate;

b) when to communicate;

¢) with whom to communicate:
1) internally among the various levels and functions of the organization;
2) among contractors and visitors to the workplace;
3) among other interested parties;

d) how to communicate.

e) the organization shall take into account diversity aspects (e.g. gender, language,
culture, literacy, disability) when considering its communication needs.

The organization shall ensure that the views of external interested parties are considered
in establishing its communication process(es).

When establishing its communication process(es), the organization shall:
— take into account its legal requirements and other requirements;

— ensure that OH&S information to be communicated is consistent with information
generated within the OH&S management system, and is reliable.

The organization shall respond to relevant communications on its OH&S management
system.

The organization shall retain documented information as evidence of its
communications, as appropriate.

7.4 Ansdaans
7.4.1 ¥l

a va

avAnseiagdnril, TR uas 81595nen assnumsianiludmsunisdanmalunay
mﬂuanmnmmaonnsvuuusmsOH&S U89
a)av'lsiazdads

b)daansiialus

o)&assfiulas
1)seninesedudusng mmmumma 9 aaluasdns
2)fuRFumian wag guiiausaiuiivinou
3)Ausfidiulasudadu

d)dassatels

e) avAnseadlasnsavdiv (take into account) winnaUUAIANRAIY (f7aei19L2u AN
Jauusssu damnunisidau ANURNg) AfifiadfleBonisdaansiianiy

avAnseasvi lviiulainuunasadfidiuldrudamauanlasunsarfiodoiadavin

ATEUIUNTIRAAT
iadavinnszuiunsdaans , avdnseag:
Fflodetanguunauasiafiiviuadun

Bifulanassumnad I uOHSTIRamsiianusanaaaIAuBaYANTLULANS
AnN150HARS wavidada'le

avAnseaIRaLRUAIAaNITRaRNIT AL 2aITUsLLN1TLEUNTOHRS

avAnsaadtiuinmansnsassunAllundang1uuaIn1siadgns, MUANUBLIEIN
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7.4.2 Internal communication 7.4.2 msfassnalu

AYANIERY
The organization shall: a) vinmsdassaaludiiAaiadAusruunsusmsOH&SMusEFuLAT NN TG99 a9

. . . . 29AN3, UEINTUE8ULYa9TEULAITLEUNITOHES, MUAITULNINERN;
a) internally communicate information relevant to the OH&S management system ! ! !

among the various levels and functions of the organization, including changes to

o b) itulanassuunisdaansvinlvirvinouddiudriunnlunstiulseacosaiiiag
the OH&S management system, as appropriate; N '

b) ensure its communication process(es) enables workers to contribute to continual

improvement.
7.4.3 External communication 7.4.3 asdassnguan
The organization shall externally communicate information relevant to the OH&S aoﬁnsﬁaoﬁamsmsaumﬁﬁLﬁ'n‘m”aamnszuumsu%miOH&SrTnmuuan, [0 bY]

management system, as established by the organization’s communication process(es) AsTnUMsdadnsuavasdnsiladavindu was lainsasde ﬁangumﬂuaxﬁaﬁmuma‘iuﬂ
and taking into account its legal requirements and other requirements.

7.5 Documented information 7.5 lanansasauA
7.5.1 General 7.5.1 "'l
The organization’s OH&S management system shall include: 53UUMIUsWSOHASavavAnseaINds
a) lanfsassuAnAIvualaaanssil .
a) documented information required by this document; b) ARTRITRULNA TR Taaasdnsdniud nfussuunisususOHRS TS
Usednéua

b) documented information determined by the organization as being necessary for the

effectiveness of the OH&S management system; WINELAG 2DULUALBIANFSENTRUNATNINILSEULNSLEMISOH&SA1AUANGNITENT1S
a9ANg Lilavann

— AUNAADIAIANTUAZUIZLLANADIAINTTN ATEUIUANT ﬁuﬁwé‘mﬁmfﬁ LREUINT
— anuAilulunisusainissanadasdudanguunauaiafiinuaaueg

— the size of organization and its type of activities, processes, products and services; | — mmﬁmjauwaoqszmums uazlfduius
— ANUFIUTOUDIEVINIU

NOTE The extent of documented information for an OH&S management system can
differ from one organization to another due to:

— the need to demonstrate fulfilment of legal requirements and other requirements;
— the complexity of processes and their interactions;

— the competence of workers.

. . .
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7.5.2 Creating and updating 7.5.2 msdavinuasvintvviusiie

When creating and updating documented information the organization shall ensure | \favinsfaviuagrinnisiudsetayaianans, asdnsaasiuladoanumngay

appropriate: a) A3y uavA1aguny (mu?jmanms Fui NATMUA WIanunaLRua19ad)
. . . L . b) suuuu (Ldune suAanvindg asfln) uazda (\funszae Aldnnsafing)
a) identification and description (e.g. a title, date, author or reference number); ) VUIULAZAYTE MUANNNERNLALIREIWA

b) format (e.g. language, software version, graphics) and media (e.g. paper,
electronic);

¢) review and approval for suitability and adequacy.

7.5.3 Control of documented Information 7.5.3 msmiuquLan®sRTRHULNA
Documented information required by the OH&S management system and by this Lanmsajsaumﬂﬁﬁnﬂu‘imﬂizunmiu%msOH&s uavlay s davldsunis
document shall be controlled to ensure: amuAutRalilulain
- . ) - . a) fiwsau uazinunzgauiunisladony, Alvunasifalnug dainilu
a) it is available and suitable for use, where and when it is needed; b) “esunsilasduatnowaiiay (1au mMsgadaaiudy, i ldldai19limungay

b) it is adequately protected (e.g. from loss of confidentiality, improper use or loss of wWamAANUENYSsAL)

integrity). .. e e o o = . & A lawan v
dusunisamiuauan&IsRITHULNA, avAnsaaveLiiunIsAuAanssusa’ldl, NUfu6 16
For the control of documented information, the organization shall address the following | AsWanaE ,ATSLANEAY,MSBEAWT LaE N5l

activities, as applicable: msiaiuuaznisiiusnm, sudensiiuinelviatuaanladdaiau
muaunsillaunilas (Ldumuaunasiu)

— distribution, access, retrieval and use; SELHLLIANNALAL WRLNITANNA

— storage and preservation, including preservation of legibility; lagsasaunAaInguanfiimua tagasdnsandusdmdunimisunuuasnis

— control of changes (e.g. version control); ALfiuIua9TEuuNITU3ISOHRS 6iaalazun1sue, UANUKBUZEY, LATAILAN
— retention and disposition. wingmgl Asands vanadelaads msmmau’tqannnamﬂumsmunanms
ssswnawiniy, viaauanauazlviannalunsaiuuazlsulauanasiayatias
Documented information of external origin determined by the organization to be
necessary for the planning and operation of the OH&S management system shall be | uynewn2 AsEndsanasaIsIUNATLALNRY TIuFInstdoanasIaarviney,
identified, as appropriate, and controlled. Uag Munurvineu  mnd

NOTE 1 Access can imply a decision regarding the permission to view the documented
information only, or the permission and authority to view and change the documented
information.

NOTE 2 Access to relevant documented information includes access by workers, and,
where they exist, workers’ representatives.

. . .
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8  Operation 8 asudflideu
8.1 Operational planning and control 8.1  mM:uKY way AsALANAITU IR
8.1.1 General 8.1.1 'l

The organization shall plan, implement, control and maintain the processes needed to
meet requirements of the OH&S management system, and to implement the actions
determined in Clause 6, by:

a) establishing criteria for the processes;
b) implementing control of the processes in accordance with the criteria;

¢) maintaining and retaining documented information to the extent necessary to have
confidence that the processes have been carried out as planned;

d) adapting work to workers.

At multi-employer workplaces, the organization shall coordinate the relevant parts of the OH&S
management system with the other organizations.

avAnsEaINIwKY, 1 MUUFIE, AmuAN uay 81595 asvatunsanilulunsussa

a va o

dafnuazadsruLL3Mng OH&S, uavsiunsufididvualua 6 Tae
a) AsIavintnari I nIUNITLIUANT
b) msdfiunIsAILANATEINIUMSANULALYA

€) #1595nm1 uay IatAuanansansaumaaniiuialiianuiulaingdnnsadiy
ATEUIUMTATUUNY

d) nsdaundagerulyieivineu(worker)

o uivinuRtueIviataay, asdnsaasssanunufugiudiiAeitasfussuy
13117 OH&SAUaFANTAY 9

8.1.2 Eliminating hazards and reducing OH&S risks

The organization shall establish, implement and maintain a process(es) for the
elimination of hazards and reduction of OH&S risks using the following “hierarchy of
control”:

a) eliminate the hazard;

b) substitute with less hazardous processes, operations, materials or equipment;
C) use engineering controls and reorganization of work;

d) use administrative controls, including training;

e) use adequate personal protective equipment.

NOTE In many countries, legal requirements and other requirements include the requirement
that personal protective equipment (PPE) is provided at no cost to workers.

8.1.2 nsAITRaUATALALANITAAAINNLELY OHR&S

avdnseiay 3avin i lllfiid uaz AsarsesneEnnszuIuns Snunsmdnduasauay
anANULEEY OH&S 'Imn“h.immnﬂu'tun'lsﬂ'suﬂu rodl

a) Adaadune .

b) wmaunuseian nszuIuMs Mslfifuvianiasiaiiduasmiaania
c) Tdnmseuaumeidingsy uag/vaa nMsanulni

d) ldmsmiuauidinsIans , srufensausu

e) Tldm3aviiailavfudiuynmaitiaowa

wineawue Tunanalssing mutangInauasiaiviuaiug nufetaivualalnsalilasfugiu
yana(PPE)luferisasiam iniae lidaduduaurinoy
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8.1.3 Management of change

The organization shall establish a process(es) for the implementation and control of
planned temporary and permanent changes that impact OH&S performance, including:

a) new products, services and processes, or changes to existing products, services and
processes, including:

— workplace locations and surroundings;

— work organization;

— working conditions;

— equipment;

— work force;
b) changes to legal requirements and other requirements;
¢) changes in knowledge or information about hazards and OH&S risks;
d) developments in knowledge and technology.

The organization shall review the consequences of unintended changes, taking action
to mitigate any adverse effects, as necessary.

NOTE Changes can result in risks and opportunities.

8.1.3 asudnsnsiddauulay

avAnseasinril nstunuas@mduMninllfde uazasmuaunslasuudlaslii
hATIUTanNT Nnsgnusasussausa1y OH&S anvivaiu:

WAAAUYT NTTUIUNT WIAUTNIS minsaril&auuias saube
Adoaauvinu w3a Taasau
e MTIAIINU
o FNMWAISVINIU
e LA3RIANT
e UT9IU
b) nsul&auuaslutiaivuamenguunaditeduly uay dadviuady q
¢ ) msuldsundlastuamnuiuasssumaAniiAmduduasauaranudaosiu OH&S
d ) msWeiunanug uastnalulad
29AN3 6129 NUMU KaTienunaasmMsldsuntasiaglidela, dufiuAanssuiaussn

wadual, audiu

winawia Msldsuulasansnsagonasa Audasnazlana

8.1.4 Procurement
8.1.4.1 General

The organization shall establish, implement and maintain a process(es) to control the
procurement of products and services in order to ensure their conformity to its OH&S
management system.

%
= [ (%

8.1.4 nsindaIaxng

8.1.4.1 W'l
avAnseiadInvin i lllfiie uazerseinminszuiuns Wamuau nMsiadaindne
NRRAUILRLUTNAT Lwam‘muu‘lan'\saamﬂaaanman’mumwunusms OH&S

8.1.4.2 Contractors

The organization shall coordinate its procurement process(es) with its contractors, to
identify hazards and to assess and control the OH&S risks, arising from the:

a) contractors’ activities and operations that impact the organization;

8.1.6 UL

a\mnsmaoﬂsumumunsumumsawﬁaamf»na nnm‘umm fmsunstvEsuase uay
LWEJ‘IJ‘iwLNHLLE\]uﬂ'J‘]JﬂN AMULAB96U OHRS mmmmumn

aoa

a)ﬁanssu LLR%ﬂWTﬂ;]‘]JGI\‘]Tu?J av Ni'].l L‘Mll'TVIﬂiu‘Vl‘lJG] 2avANs
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b) organization’s activities and operations that impact the contractors’ workers;

C) contractors’ activities and operations that impact other interested parties in the
workplace.

The organization shall ensure that the requirements of its OH&S management system
are met by contractors and their workers. The organization’s procurement process(es)
shall define and apply occupational health and safety criteria for the selection of
contractors.

NOTE It can be helpful to include the occupational health and safety criteria for the selection of
contractors in the contractual documents.

b)Aanssuuazn1slfiifouatasnsiinsenusacivinonu(worker)uagsFuivian

aoa

o)fanssuuarmslfiforunaseFumniinssnusagisiuladriudadulusaiuivinou
avenseiag sfuladn dadmuevasszuunsususiants OH&Suavaulaussqln
HSULALNURZEVINTU(Worker) uadiduiinn  aszuunTindadnd1vuadadrns sag
Auvusauazidinarisruanthamntauasanulaands SnsunaisaatdansZuiiun

vanang azilulsylamilunisaiusy inagismuandauidauaranulaaadalunsdadan
s3uwman Tulanansdayan

8.1.4.3 Outsourcing
The organization shall ensure that outsourced functions and processes are controlled.

The organization shall ensure that its outsourcing arrangements are consistent with
legal requirements and other requirements and with achieving the intended
outcomes of the OH&S management system. The type and degree of control to be
applied to these functions and processes shall be defined within the OH&S management
system.

NOTE Coordination with external providers can assist an organization to address any impact
outsourcing has on its OH&S performance.

8.1.4.3 ansiefasa (wriavanauan)
avAnsEanin iulain assununsuasiietiuuainunanauanlasun1saiua.

aomnsmaouu‘la’n msﬂsymumunmmaamﬂuanaaﬂﬂaaonnmanmumngmmml,m
man‘mumauﬂ LAY UIIR Naaw'ﬁmmaomswaos UUAI5UINT OH&S.  Ussianuayseau
msm‘uﬂumﬂi”mnm‘h.in‘unswmumma”mﬁummuma\mmsmuummﬂ‘lus"uunsms
OH&S

wneia Asdseanuaudurliuinisanauan @unsaialiasdnsInn1sAUNANTENUINNUNEY
AMauansagussauy OH&S
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8.2 Emergency preparedness and response

The organization shall establish, implement and maintain a process(es) needed to
prepare for and respond to potential emergency situations, as identified in 6.1.2.1,
including:

a) establishing a planned response to emergency situations, including the provision of
first aid;

b) providing training for the planned response;
c) periodically testing and exercising the planned response capability;

d) evaluating performance and, as necessary, revising the planned response, including
after testing and in particular after the occurrence of emergency situations;

€) communicating and providing relevant information to all workers on their duties and
responsibilities;

f) communicating relevant information to contractors, visitors, emergency response
services, government authorities and, as appropriate, the local community;

g) taking into account the needs and capabilities of all relevant interested parties and
ensuring their involvement, as appropriate, in the development of the planned
response.

The organization shall maintain and retain documented information on the
process(es) and on the plans for responding to potential emergency situations.

8.2A15Le3auNsLaYfauduadInIdianLiu

avAnssasdavin i lUAIE uay s1505nmn nszanunsauily iawdaunisuas

oo

Aauduay sy daunisaianidunfitess auniszulu 6.1.2.1 suée :

a) Msiavin wruaauFuaYsagaIuNsalanidy, SIUATUsUNENINALT A

b) Tvasausug nTuLNUAaLRUY

c) nasauuazilnzday AMdvANUFIUITATAILNUAITAALRUAY LTussesy

d) msdssfiuaussauy uay, audily, uAlauknueausuay, INGINIININAAL LAY
Taganizuaumsiingaiunisalaniiu . .

e) dassuarhvidayaniiimdasdurvinoru(worker)naau Afiviiuaziudatay

f) 8asnsdayaviiimdashvidusFumvn, gunifiay, nmslindnsaauauasnsdlanidy,
RUILFTIUNNT LAY, AUANULUUTAN , YNAUVIRIOUAN ‘
g) lasmsaddlv (take into account)mudnilunazanuausavasifidrulasduian
wendasvivnuauay vinlviulalunisfishusin,, ewanumngsy, lunsiavinuxu
AauFUAY

IANTHAIEITIFNHILRLIALALLANRTRNTRUMALALIALATTLIUNNT WATLALIALLNUATT
aauauadsagaunsalanduitiuladls
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9 Performance evaluation 9 Asusyiuaussauy

9.1 Monitoring, measurement, analysis and performance evaluation 9. 1 mstfhseivhinniu, NMTIAKNA ,N1FILATIEU wazNITUssLiuaNsTTaUS
9.1.1 General 9.1.1 ¥l

The organization shall establish, implement and maintain a process(es) for monitoring, | avAnssiay Aavi1 U ldUfidiuazs1595ne nszurumslunisiisziviiaau asiana
measurement, analysis and performance evaluation. A5ILATEU waznsdsyidiudussaug

a) what needs to be monitored and measured, including: a) SotleragiinsySoaeuuasiana sIuds:

1) the extent to which legal requirements and other requirements are 1) wammm‘uaowamuuﬂmongumﬂmmﬂnhj uas garmundu 4 fusssy
2) Aanssuwarnsdfifoudmduduasaisyy, anudaswaziama
2) its activities and operations related to identified hazards, risks and opportunities; 3) enuduminlunisussa Tanilssavdsiu OH&Suavavrng

aoa

) o o 4) dszdnsnazasmsmuannsiifuaznasaismuaudug
3) progress towards achievement of the organization’s OH&S objectives;

b) 58nsiilsyiefiann, Msiana, MsiAne wasnsdsufiuaussauy , aui

4) effectiveness of operational and other controls; dsseinaled (Ravinlisulanaanaaslals
v 7 A

b) the methods for monitoring, measurement, analysis and performance evaluation, as

applicable, to ensure valid results; c) itnavinavAnsladdseifiuaussaussu OH&S
¢) the criteria against which the organization will evaluate its OH&S performance; d) ialadisaefinsiihseTefianiu uas Sana
d) when the monitoring and measuring shall be performed; e) Walavinaanasiihseivdaauuasnisia davlasunsienev, uaslsafiv uas

e) when the results from monitoring and measurement shall be analysed, evaluated 83

and communicated.

The organization shall evaluate the OH&S performancel and determine the avAnssiavlsyifiuanssausa1u OH&S ,Llag'ﬁq-\im']ﬂigamﬁﬂa?.la\jigllﬂll%ﬂ'ﬁ OH&S
effectiveness of the OH&S management system. ,
avdAnsaavrvinlvitulainailasainisidhszivfiaaunasnisiana’lasunissautiay wia
The organization shall ensure that monitoring and measuring equipment is calibrated | musaun1slafle arunsszansled  uazaisladorunaziingesnatiounzau

or verified as applicable, and is used and maintained as appropriate.
M)J’]EIIMGI mmsnmlangumwsamamuumaus] (eﬁ’)amawju mmsﬁwusvmummmamna)
NOTE There can be legal requirements or other requirements (e.g. national or international | \Aeghdunissautiauntanismugaunislale vadieaviiatidseoGanuuazsana
standards) concerning the calibration or verification of monitoring and measuring equipment.
avAnseadLAulan TRITRULNADLILAEINE

— (Jundngiu a9 wanstihsyivinau n1sie A1y uaz asdsnifiuaussaus

— as evidence of the results of monitoring, measurement, analysis and performance | — 0131395NET MsFAULTINY WA mudaumsidle 2as gunsalnsin
evaluation;

The organization shall retain appropriate documented information:

— on the maintenance, calibration or verification of measuring equipment.
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9.1.2 Evaluation of compliance 9.1.2 msusziiiunssanmaas

The organization shall establish, implement and maintain a process(es) for evaluating | agdnssiasdnrin, UlUU§IT6 warsrse¥nmn asvunumsianiludadsefiunisussana

compliance with legal requirements and other requirements (see 6.1.3). mutanguInauartiaivuadug ( g 6.1.3)
The organization shall: 29nsEag:
a) determine the frequency and method(s) for the evaluation of compliance; a) Wasananuduasitnmsdmsumsisufiunmssanadag
b) dszifiunssanadavuazatfiudanssy windilu (g 10.2)
b) evaluate compliance and take action if needed (see 10.2); c) sisFnmanusiazanuinlaludgarugnissanadasAutafiInUANYUUILLRY
darinuadu

c) maintain knowledge and understanding of its compliance status with legal | d) AusnuanssassuMALaINANTITUsETIUAINRAAARDY
requirements and other requirements;

d) retain documented information of the compliance evaluation result(s).

. . .
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9.2 Internal audit

9.2.1 General
The organization shall conduct internal audits at planned intervals to provide
information on whether the OH&S management system:

a) conforms to:

1) the organization’s own requirements for its OH&S management system,
including the OH&S policy and OH&S objectives;

2) the requirements of this document;

b) is effectively implemented and maintained.

9.2.2 Internal audit programme

The organization, shall:

a) plan, establish, implement and maintain an audit programme(s) including the
frequency, methods, responsibilities, consultation, planning requirements and
reporting, which shall take into consideration the importance of the processes
concerned and the results of previous audits;

b) define the audit criteria and scope for each audit;

c) select auditors and conduct audits to ensure objectivity and the impartiality of the
audit process;

d) ensure that the results of the audits are reported to relevant managers; ensure that
relevant audit results are reported to workers, and, where they exist, workers’
representatives, and other relevant interested parties;

e) take action to address nonconformities and continually improve its OH&S
performance (see Clause 10);

f) retain documented information as evidence of the implementation of the audit
programme and the audit results.

NOTE For more information on auditing and the competence of auditors, see ISO
19011.

9.2 A1TaTIAGAAUAATY
9.2.1 ¥l

avAnssavaLiiunIsaTAGaaIuAaluaINIRIAINLEULAE TR TEULMATISEL
15115 OH&S:

a) FanARadsa
1) Yaduadiniussuuuaniseu OH&SuavadfnT, TaaTINUTEUNLGEIU
OH&Suaz Jnguszaersu OH&S
2) dafmusuadianssil

b) finsinlddfiiGuassrsednaciiofidssnana

9.2.2 Tsunsunisnsanadaauaalu

aYANT Giav:

a) Muny, a1, i lill{iid wazsrseinm Tusunsunisasiadaeiu udviaiivun
AuA 38 Anusudadan NsTWAIIEAMY AITIVUAY WAL NFTIENIY, TiTiNNS
AflvfasnumnuaIAnuanszuIUNITNLALNADY LAEHANITATIAIRAMIUATIADY
FIUEAY

b) AnuALNAUYIUNITATIAAAMNLALAAULAAUAINTATIAAAAULARLAT

c) Aadanganafiamuuay suflunsanadaauia vinlwiulaluanudiuglsssy
wazanutilunavuasnszuIunIsNITATIAAAAIN

d) vinbvisfuladndnsnanunanisasafaausadhausuisitimsiag; virlvisiulaing
AITILIUNTTATIAAMUTILALI AAVAaVInu(worker)uas windl , @Iunusvineu
(worker) ,uasHAf I laRIuLEaALAED

e) auflunsiadanisany'lisanndasuarliulyaussaus OH&Satvsaiilas (gaia
10)

f) dusheangsansauinaiundngrulunisaniullsunsunisasadamnu LRSNA
NIATIAARN

winawme:fvsuAsIumARNENlunTasIAfaa1N TWa19897 ISO 19011
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9.3 Management review

Top management shall review the organization’s OH&S management system, at
planned intervals, to ensure its continuing suitability, adequacy and effectiveness.

The management review shall include consideration of:
a) the status of actions from previous management reviews;

b) changes in external and internal issues that are relevant to the OH&S management
system including:

1) the needs and expectations of interested parties;
2) legal requirements and other requirements;
3) risks and opportunities;
c) the extent to which the OH&S policy and the OH&S objectives have been met;
d) information on the OH&S performance, including trends in:
1) incidents, nonconformities, corrective actions and continual improvement;
2) monitoring and measurement results;

3) results of evaluation of compliance with legal requirements and other
requirements;

4) audit results;

5) consultation and participation of workers;

6) risks and opportunities;
e) adequacy of resources for maintaining an effective OH&S management system;
f) relevant communication(s) with interested parties;

g) opportunities for continual improvement.

The outputs of the management review shall include decisions related to:

— continuing suitability, adequacy and effectiveness of the OH&S management system
in achieving its intended outcomes;

9.3  asnuMmuuaIdaUInIg
NUSUITILAUFIARINUMIUTELULSUIT OH&STAvRNANS, W2AIIROULNY VN
TUTRTuAmNNNNEEN ANNLAEINE wasilsyanEna atinvsiatilav

AsnuMUAaIdaUsITAaITINGY ATATled:

a va

a) dnuzaaslfiinnsannmisnumiuzasihauinisasonau

b) asuldsunlasdssduniauanuaraialuiideidasfussuuuinnseu OH&S
Taasude

1) enudufluwazanuaavisuasyidulaids
2) dafdunuamenguunanieauly uag dadivuaau q
3) enuievuayiania

0 wauunAdiussaulaunasiu OH&SURY Tnaiszavra1u OH&S

d) dayalfmAuaussaursu OH&S TaasinuuTunuas
1) afidnmsal, anulizanadas, nslfiidnisudly uay nsdfuilssatesaiiiag
2) wWanstihseivfiamu waznsiana .
3) wanmsdsziiumnuanaaaviutanguunaLasiaiIuadue
4) WANITATIARAAIY
5) msfigiusu (participation) uag nsusnuasvinoru(worker)
6) AnuARILRZlanA

e) AnuEIwaaInFneNnsiian1ssnsFnlsdninauadsyuuusing OHRS
f) asRamsviiAmrasdukidulddiude
g) Tamalunisdsuilseatresaiiiag

waﬁwﬁmaomsmumumaoc‘hﬂu%msm”aaswmsﬁmﬁu‘la;‘r’imﬁn

—ANUUINZEN ANAEINE LazlseAnina advsalilay aavszuuuinis OH&S Tu
ANTUTTRANAANENADINT .

—lanmamsidiuilyvatnvdaliiay uas

—anuaadnisia 9 lunisildaunilasssuusnis OH&S

— ninensidiu

—Aanssuandu .

— Tamalunisdfudse nsysannis szuuusuns OH&S windunsyinunsgsiaaug
—  asdaanulaalad niu anvnaans aavadeng
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— continual improvement opportunities;

— any need for changes to the OH&S management system;
— resources needed;

— actions if needed;

— opportunities to improve integration of the OH&S management system with other
business processes;

— any implications for the strategic direction of the organization.

Top management shall communicate the relevant outputs of management reviews to
workers, and, where they exist, workers’ representatives (see 7.4).

The organization shall retain documented information as evidence of the results of
management reviews.

oju%msszﬁnajosfaoﬁammawaamsmnmuﬂaoﬂwﬁmiﬁLﬁmﬂaau,m{mmu(worker)
LA wnd, funuvasvineu(worker) (giza 7.4.)

ks v, < e < 1'% . a
avAnseiavtAuSnEandssssuAtlundngIuuasnaniIsnuIuLaIiauInIg
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10 Improvement

10 a15u5uilge

10.1 General

The organization shall determine opportunities for improvement (see Clause 9) and
implement necessary actions to achieve the intended outcomes of its OH&S

management system.

10.1 vf14l

avAnssadRiaTan Tanalunssuilse (g 9) way Ufidnsaudniy tlaliussanadwei
Fa9N15UDITEUUATTUFNNT OH&S
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10.2 Incident, nonconformity and corrective action 10.2 afifinnsal anulidanaaaguay dtianisuala
The organization shall establish, implement and maintain a process(es), including | avdnsaasdnvin UTlUUHIR uarasednE AsTLIUATT ,5IUEY AITTIENIU NTRAURIY
reporting, investigating and taking action, to determine and manage incidents and | uagdfiuns, tRaRsAUILRLIANTAUATANTAlLARzANN idanAaD

nonconformities.
o ) o Wafaidnisaiviamu'lizanndasiindu asdns das
When an incident or a nonconformity occurs, the organization shall:

. . o . . . a) pavsuasludnrasiunatsaaifinisaluia anulizanaaay, way, AI1NAT
a) react in a timely manner to the incident or nonconformity and, as applicable: :

Useeineilal;
1) take action to control and correct it; 1) §ouaﬂaumtwaﬂnuﬂutta sunly
2) ARATAUNRTIATNAUN

2) deal with the consequences;
) S ) b) dsuiiiy, mnmsumusw (part|C|pat|on)°1|a\1wmmu(worker) (m 5.4) u,a“msumu
b) evaluate, with the participation of workers (see 5.4) and the involvement of other | 43y, yaggjsisauladiudndu 4 MAmvas M dudwLlTamsuAlafaziasn
relevant interested parties, the need for corrective action to eliminate the root | \;09a9a116n15al wia Awbisaneaas, WalitiiAadwiadiaduddutan
cause(s) of the incident or nonconformity, in order that it does not recur or occur

elsewhere, by: 1) AsFauau atiinsal via numumnlizanaaas

. - o I " 2 AMsRATanAIugasalinnisel wia awlizannaay
1) investigating the incident or reviewing the nonconformity; 3) mswmsmwmnm‘maummsmmnmnﬂaonummmu anNliganndag
2) determining the cause(s) of the incident or nonconformity; Widonvad, viaaaftansiAaduls

3) determining if similar incidents have occurred, nonconformities exist, or if they | c) numunstsediuanudaesiu OH&S uag mdaadug ,AUANULKTEN (@ 6.1)
could potentially occur; .

d) Aasan uag insdfilianisie 9 A3nduliljdls, ssunsdfdansudly,

c) review existing assessments of OH&S risks and other risks, as appropriate (see 6.1); | gy grguduzasnisarua (g 8.1.2) uaznsusmsnsilaauuias (gviza 8.1.3)

e) UsuifiuaudagOH&S Aausfiunisasialfiitlaqiaradenaliiinduasalu
wan1sildaundasaduase

d) determine and implement any action needed, including corrective action, in
accordance with the hierarchy of controls (see 8.1.2) and the management of
change (see 8.1.3);

e) assess OH&S risks that relate to new or changed hazards, prior to taking action; Hvumudssdnanavasnisaviialfitle , saudedfianmsualule q Aewiunis
o a a o &
f) review the effectiveness of any action taken, including corrective action; g) vihnmsulaauuilasszuuusms OH&S  mndndu
g) make changes to the OH&S management system, if necessary. nMslfidnsualusasunsgudunanszny vi“sawans:muﬁtﬂuvlﬂvlsfmaaaﬂﬁmswﬁ "ia

. ) . ) o anyhiganadaaiitudey
Corrective actions shall be appropriate to the effects or potential effects of the incidents
or nonconformities encountered. avAnseadtiusneandsassundflundngiuna:

— f55u2A2ad adfinsal wa anuluganAaay LAy Nsaviianssvinvianuun

The organization shall retain documented information as evidence of: oo s
— wansualy uasdfiidnisualulaq s2ulsednana

— the nature of the incidents or nonconformities and any subsequent actions taken;
a\mnsmaoaamnanmsmsaumﬁuunwmmu(worker)w,nmmaoum wmnd, Auny

wavKvinvu(worker) :mmoNumu"lmmul,aﬂmnnwaa
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— the results of any action and corrective action, including their effectiveness.

The organization shall communicate this documented information to relevant workers,
and, where they exist, workers’ representatives, and other relevant interested parties.

NOTE The reporting and investigation of incidents without undue delay can enable
hazards to be eliminated and associated OH&S risks to be minimized as soon as
possible.

WINELUA N3sIEULazNsRaudIu atiinsalinalisrd sunsazhalunisadaduanaaanuay
anANULEEYG1U OH&STILA a6 Taa3)

10.3 Continual improvement

The organization shall continually improve the suitability, adequacy and effectiveness
of the OH&S management system, by:

a) enhancing OH&S performance;
b) promoting a culture that supports an OH&S management system;

c) promoting the participation of workers in implementing actions for the continual
improvement of the OH&S management system;

d) communicating the relevant results of continual improvement to workers, and, where
they exist, workers' representatives;

€) maintaining and retaining documented information as evidence of continual
improvement.

10.3 asdfuilseatnvsiaiiiac

avdAnseavliuilye Anumnzan MaIwa uavlssdnanauadszuuuinis OH&S
adnveatiiag Taw:
a) unszAuANITIAULEIU OH&S
b) susduinusIsutiadiuaUY svuuU3UIT OHR&S .
c) &ugdunsfigiuiu (participation)uasauvineu lunsinAanssuiianis
Usuilgeszuundms OH&S
d) &ass wansdsullgvatnvsiaiiiasgrvinoru(worker), uas ¥ind, saunusvinu
(worker) .
e) svdnruarinmansssTsunAiundngiua1slsulvatitvsaciiag
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